Magic Touch Guide

Telephone Access

With our Magic Touch telephone account access, you'll be able to
access all of your FreeStar Financial accounts, perform account balance
inquiries, check histories, transfers, loan payments, and much more.

All you need is your account number and personal access code and
financial freedom is at your fingertips.

Magic Touch Phone Number
1-800-403-6446

You will need your account
number and the last 4 digits of your Social Security Number.

You will need your account number and

your 4 digit PIN number.
1. Quick Check 4. Member Services
« Balance only  Checking account

services

2. Account Information  * Reorder checks

« Request a copy of a
cleared check

o Account balance
» Account History

e Stop payment on a
o Tax & IRA Information e

check or a range of

checks
3. Financial Transactions « Statement photocopy
o Transfer funds between + Change your PIN

accounts
« Loan payment

e Loan advance to share
account

For personal service or to apply for a loan by telephone, contact our friendly
Call Center Representatives at 586-466-7800, option 7.

Please note: Limit of 6 transactions per month on Money Management Accounts
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